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Privacy Policy
Anakim Bully Kennel Website

1. Introduction

Anakim Bully Kennel ("we", "our", "us") values your privacy and is dedicated to protecting
your personal information. This Privacy Policy outlines how we collect, use, disclose, and
protect your information when you visit our website.

2. Information We Collect
We may collect the following types of personal information:
¢ Personal Identification Information: Name, surname, email address, phone number, and
physical address.
¢ Payment Information: Credit card details and billing information.
¢ Pet Information: Details about your pets, such as breed and age.
¢ Technical Data: IP address, browser type, and version, time zone setting, browser plug-
in types and versions, operating system and platform, and other technology on the
devices you use to access our website.
¢ Usage Data: Information about how you use our website, products, and services.

3. How We Use Your Information
We use your personal information to:
¢ Process and deliver your orders
¢ Manage your account and provide customer support
e Communicate with you about our services, including responding to inquiries and sending
service-related updates
¢ Send marketing and promotional materials, if you have opted-in to receive them
¢ Improve our website, products, and services through data analysis and feedback

4. Sharing Your Information
We may share your information with:
¢ Service Providers: Third-party companies that assist us in providing and improving our
services, such as payment processors and delivery services.
¢ Legal Authorities: When required by law or to protect our rights and property.

We ensure that these parties adhere to the privacy requirements as stipulated by applicable
laws.
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5. Data Security
We implement appropriate technical and organisational measures to protect your personal
information from accidental loss, misuse, unauthorised access, disclosure, alteration, or
destruction. These measures include:

e Secure servers and encryption

¢ Regular security assessments and updates

¢ Restricted access to personal information to authorised personnel only

6. Your Rights
You have the following rights regarding your personal information:
¢ Access: You can request access to the personal information we hold about you.
e Correction: You can request that we correct any inaccuracies in your personal
information.
¢ Deletion: You can request that we delete your personal information.
¢ Objection: You can object to the processing of your personal information.
¢ Data Portability: You can request that we transfer your personal information to another
entity.

To exercise these rights, please contact us using the details provided below.

7. Data Retention
We will retain your personal information only for as long as necessary to fulfil the purposes
for which it was collected, including any legal or reporting requirements.

8. Cookies

Our website uses cookies to enhance your browsing experience. Cookies are small text files
stored on your device by your web browser. You can control the use of cookies through your
browser settings.

9. Third-Party Links

Our website may contain links to third-party websites. This Privacy Policy does not apply to
those websites, and we are not responsible for the privacy practices of such websites. We
encourage you to read the privacy policies of any third-party websites you visit.

10. Changes to This Privacy Policy

We may update this Privacy Policy from time to time. Any changes will be posted on this
page, and where appropriate, notified to you by email. This policy was last updated on
29/05/2024.
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11. Contact Us
If you have any questions or concerns regarding this Privacy Policy or our privacy practices,
please contact us at:

¢ Email: info@anakimbullykennel.co.za

e Phone: +27 76 902 6063

e Address: Hartbeespoort, North West, South Africa

By using our website, you agree to the terms of this Privacy Policy and consent to the
collection, use, and disclosure of your personal information as described above.



